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Tai sao can chuyén doi so?

-éeéNG DICH VU CONG QUOC GIA \.oV

Két ndi, cung cap théng tin va dich vu céng moi ltc, moi ndi

DANG KY KHAI SINH, DANG KY THUONG TRU,
cXp THE BAO HIEM Y TE CHO CON ONLINE

(viav Khatsinh
Dang ky thauromg e
[
‘ ————




. Chuyén doi so la gi?

« L& viéc st dung cac phwong tién sd dé khai thac, st dung
cac dich vu sb trén cac nén tang s6 dé st dung dich vu
cong trwc tuyén, s dung céc dich vu gido duc, y té,

thwong mai,....

» La viéc tich hgp cong nghé sO sau rong vao hoat ddng cua
chinh quyén dia phwong, hoat ddéng cta cac hop tac xa,
hoat ddng kinh doanh ctia cac doanh nghiép, hd san xuat




Céch tiep can chuyén doi so tai co s&
Muc dich

 Giup nguoi dan cai thién chat lwong sbng, phat trién kinh té& hdé gia dinh, hop tac xa;
ngwdi dan s dung cdng nghé sd dé tiép can cac dich vu y té, gido duc, van hda, giao
théng, gido duc, dich vu cdng trwc tuyén,... giup gidm chi phi, th&i gian di lai,...

Chuyén doi so bat dau tir dau?

' - Nhi*ng gi dién ra xung quanh cudc song thwdng ngay cta nguwdi dan nhw cach san xuat
ndng nghiép; cach ban hang trén mang; st dung dich vu van chuyén hang hoéa; kham
chira bénh tr xa; dang ky |&p hoc 6n luyén cho con nhd; mua vé xe, vé tau,...

Lam gi dé chuyén doi so tai thon, xa?

 Xay duwng ké hoach chuyén déi so tai xa (tw xay dwng, tham van co quan chuyén trach
CDS cua huyén, tinh; mdi cac chuyén gia tw van (online, trwc tiép),...), ndi dung huwdng
t&i muc dich trang bi ky ndng, nhan thic cho nguéi dan dé ho c6 nang lwc tw chuyén
déi, hwdng téi cude sdng tot dep hon bang cdng nghé sbd; phan céng cu thé cac ca
nhan, t6 chc tham gia, thwc hién, trong dé phéat huy déi ngii CBCC x&, Doan Thanh
nién, HOi Phu ni», H&i ndng dan, TCNSCD,... ‘




Y nghia ctia chwong trinh CDSQG

Thac day sw phat trién kinh te

\ )  Chuyén dbi s6 1a mot trong nhirng yéu td quyét dinh dbi voi sy phat trién kinh té. Bang viéc
dau tw vao cac cong nghé sd va khuyén khich cac doanh nghiép &p dung, chwong trinh
I I_ L CTSQG gilp tao ra co hdi tdng trwdng kinh t& m&i va nang cao nang suat, thiic day phat trién

kinh t& néng thon, xay dwng néng thén mai, ndng thdn méi nang cao.

T  Chuwong trinh Chuyén dbi sé qudc gia cling tap trung vao viéc cai thién chat lwong cung cap

Tang cwong hiéu qua quan ly
« Chuyén dbi sd cung cap cho cac td chirc va doanh nghiép céng nghé va céng cu dé tdi wu hoa
qud trinh lam viéc va quan ly tai nguyén. Diéu nay giup gidm thiéu Iang phi, tdng cwdng hiéu
qua, hiéu lvc quan ly.

Cai chat lwong cung cap dich vu céng

dich vu cdng thdng qua cung cap dich vu céng trwc tuyén. Diéu nay gilp tao ra sw thuan tién
va tiét kiém thoi gian cho nguwdi dan khi thwe hién cac tha tuc hanh chinh. ‘

"



Y nghia cua chwong trinh CDSQG

Thac day sw déi méi va khéi nghiép

/@a\\\

/ @ \  Chuwong trinh nay khuyén khich sw d6i m&i va khéi nghiép trong linh vwe cong
//ﬂ nghé thong tin va s héa, trong cac linh vwc san xuat, nudi trong & ndng thon
E/// b&i cong nghé sb gilp quan tri, diéu hanh, ban hang, tiép thi dé dang.

Pay manh tién bo xa hoi

» Chuyén dbi s6 khoéng chi lién guan dén kinh t& ma con tac dong tich cwc dén
nhiéu khia canh khac cla x& hdi. N6 cai thién sy két ndi xa hodi, quan ly tai
nguyén va tang cwdng sw phat trién bén virng; thu hep khodng cach gitra d6
thi va ndng thon trong tiép can céc dich vu y té, gido duc, van hoa, dich vu, ...




Quan diém chuyén doi so quoc gia

Nhan thirc dong val
trd quyét dinh.
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Phat trién nén tadng so 1a
giai phap dét pha.
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Nguwoi dan la trung tam.

Bao dam an toan,
an ninh mang la
then chot.
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Thé ché va cdng nghé

la dong lwc.
i-ijig‘i'i"'f 'H'
n'n n ' l r,' v'

Yéu t6 bao dam sw
thanh cbng la sw vao cudc cua
cd hé thong chinh tri,

s tham gia cua toan dan.



Muc tiéu dén 2025

Nhom muc tiéu thir nhat: Phat trién Chinh phi so, nang cao hiéu qua,
hieu lwc hoat dong

 80% dich vu cdng trwc tuyén mirc dd 4 (DVCTT toan trinh);

« 90% ho so cdng viéc tai cap bd, tinh; 80% ho so cdng viéc tai cap huyén va 60% hod so
cdng viéc tai cap xa dwoce x& ly trén mdi trwedng mang;

« 100% ché dd bao cdo, chi tiéu tdng hop bao cao dinh ky va bao céo thdng ké vé kinh té -
xa hoi phuc vu su chi dao, diéu hanh cda Chinh phu, Tha twéng Chinh pha;

» 50% hoat dong kiém tra clia co quan quan ly nha nwdc dwoc thwe hién thdng qua moi
trwdng sO va hé thong théng tin cia co quan quan ly;

» Viét Nam thudc nhdm 70 nwée dan dau vé Chinh pha dién tir (EGDI).



Muc tiéu dén 2025

Nhom muc tiéu Thir hai: Phét trién kinh té s6, nang cao nang lwc canh
tranh cta nén kinh té
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 Kinh té sb chiém 20% GDP:

Nang suat lao ddong hang nam tang toi thiéu 7%;

Viét Nam thudc nhom 50 nwde dan dau vé cong nghé théng tin (IDI);

Viét Nam thuéc nhém 50 nwdc dan dau vé chi sd canh tranh (GCI);

Viét Nam thudc nhom 35 nwde dan dau vé doi méi sang tao (GlI).

Nhém muc tiéu Thir ba: Phat trien xa hoi so, thu hep khoang cach so6

 Ha tdng mang bang rong cap quang phu trén 80% hé gia dinh, 100% x&;
» Phé cap dich vu mang di ddng 4G/5G va dién thoai di ddng thdng minh:

« Ty l& dan so co6 tai khodn thanh toan dién tt trén 50%.
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Vai tré ctia ky nang so
trong thuwc hlen
chuyén doi so




Khé khan — thach thire trong chuyén doi so

Khé khan I&n nhat 1a thay dbi thoi quen
Théch th&rc I&n nhat 1a nhan thive dang
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< La y niém gan chat vao
. tiem thuorc;
THOI QUEN < La nhirng viéc lam mot cach

tw giac, thueong xuyén ma

khéng can suy nght. NHAN THI}.C



Ngwoi dan coO ky
nang soO

Lanh dao CQNN

VRS p CBCC co ky
CcO ky nang so :

nang soO



Chuyén dbi so bat dau tr nguwdi dan, lay nguwdi dan
lam trung tam, hwéng dan ngwdi dan sir dung san
pham, dich vu sb Viét Nam.

T& CNSCP c6 st ménh hd tro cho ngudi dan s

dung cdng nghé sb, dwa cong nghé s6 vao moi ngd
ngach cudc song.

Ong ba chi can thyc
hién theo céc budc
don gidn nhu sau a!




Loi ich chuyén| doéi so du lich

Vung dat cua di san




Lo’i ich cua ky n

ang so trong hoat

déng phuc vu san xuat néng nghiép

Trwoc day

Hiéen nay

ow your f ow your food

know your farmer - know your

POSTMART

Dy GHN

GIAO HANG NHANHTOAN Qudc  VIETNAM POST
BUU cHI

HiNH VIET NAM

=7 Giaohangtietkiem

— Mang chuyén phdt hang nhanh nhdt




Loii ich ciia ky nang so trong hoat déng
phuc vu kinh doanh nong nghiep

SAN PHAM

Cay xoai nha to6i 066

6.000.000 vnd

S6 lugng ban: 100.000

S6 luong: 1 Cay

. Thém vao gié hang
Quét ma QR “Cay xoa! nha toi” dé dat mua céy xoai tai huyén Cao Lanh

Mb hinh “Gy xoai nha ta”




Loi ich cta ky nang so6 trong phan anh, kién nghi vé&i chinh quyeéen
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BINH PHUGC

Trwoc day oo

"/ ) Phananh, Kién nghi

BinhPh

uoc TODAY




BINH PHUOC TODAY
TUONG TAC CONG DAN VA CHINH QUYEN

2222222

Cung cap céc dich vu tra ciu,

theo ddi thdng tin : ma sb6 thué

Cung cap tin tke chinh céa nhan, ma s6 BHXH, Camera

thong dugc chinh trwc tuyén, tra ctu boc sb, thdng

quyén ban hanh. tin dia ly GIS, thong tin du lich, ...

o

Cung cap dich vu Thanh toan

Tiép nhan, x& ly phan
anh moi van dé trong xa triee tuyén : tien dién, nuwéc,

hoi : Trat tw dé thi, Phan hoc phi va da tién ich dén tw vi

anh Covid 19, Dich vy dién tr VNPT Money.

cong,...
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PUA VI TRI CONG TY, CUA HAN
LEN GOOGLE MAPS
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Nén tang vé xe khach
két n

A e
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hanh khach va nha xe
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 La hé thong dat xe khach I16n nhat Viét Nam.
* Hon 2000 xe chat lugng cao va hon 5000 tuyén
dudng trén khap ca nudc.

Nhiéu uu dai

-
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o {5 o Da dang lya chon
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i@ bat vé nhanh chong



< Huéng dan s dung APP VEXERE >
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Vao Chon hinh thtc
CH Play/ Appstore thanh toan
tai App VeXeRe va lén xe

Chon tuyén,
ghe yéu thich,
dien thong tin

Tao tai khoan
hoac dang nhap
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Giao dién than thién,
tinh Nnang vuo't trol

La ban d6 duy nhat & Viét Na
cdng nghé 4D theo thdi gia
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Map 4D — Ngudi Viét lam chd ban do s6

3
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// Gidi thieu chung

La nén tang ban do so 2D,

3D va 4D thuadn Viét, dau

tién va duy nhat tai Viét
Nam

N

(®) Uu diém e

_ N
Truc quan. .

- Tich hgp nhiéu hon trong
cong cu chi duaong.

- Bao dam thong tin luon
chinh xac.

m
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Trai nghiem chirc nang cua map4D

TAI APP MAP4D TREN @ 02 cHorHEPTRUY CAP
CHPLAY/APPLESTORE | Map4D VI TRI

DANG KY, DANG NHAP 04 TRAINGHIEM
TAI KHOAN TIEN iCH MAP4D







REAVOL

Hon 2500 dau sach Nen téng —
cung 27 thé loai

Nén tang doc va nghe sach
ISR cua nguci Viét

Timkiém

G Ban e o Kiam sdch o7 |
V&i hang ngan dau sach tom tat

E———— dugc cap nhat moi ngay tai , NQUTi dung ¢o
i thé tiét kiem 80% thdi gian so vdi viéc doc mot cudn
ST sach thong thudng.

, Ngheé tay trai
«
4
Chrie Ol
- TU y tudng dén thu nhap trong 27 ngay.

’ \’g Khac biét dé burt pha

"‘ﬁ ra

"t hon 13 t8t" va "Hop hanh la déc dugc”

https://reavol.com/introduce




. Nén tang
15 PHUT moIi ngay

TAINGAY

Tinh nang noi bat

10042 M & ® 8 B N 5T il 82%m

THU HAI, 30 THANG 5

Nghe sach hay moi ngay——

AL - @ 1 — Chia se cau chuyeéen ca nhan
¢ SALHMIENPHiM%NG)\Y ;?- - TU SaCh dOanh nghle 1

B 18 Phit MOiNgay-— | __Tu sach cho bé

BrRy Tu sach dia phuong—

— 56 héa sach
Uu diem
Zﬁlﬁi’:ﬁi:}ﬁ‘l}“ﬂlﬁ'"f ; NN + Trai nghiém vdi giao dién nguadi dung riéng
mat trang f 3

+ POc quyén trong tac pham sdng tac

SACH DANG DOC

Poc Va Nghe Lai
Kho Sach

Nghe tay trai
‘, Chris Guillebeau
L ) Tiv 7 tirAna A8n thit nhan
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< Tim kiém

Reavql - Sach
tédm tat

Reavol

15 PHUT mdi ngay

TAI NGAY

Budc 1:
Tai ung dung

Huéng dan st dung

ull Service 19:02

<

Pang ky

Ten hien thij
Tuan Téng
Bia chi email
ahihi_teko@gmail.com
Mat khau
o of ok o s i ol o ol o

Xac nhan mat khau

e ok ok ok o o ok ok

ull Service 19:02

R eavol

Poc 5 cudn sach mo

o Pang nhip bang Facebook

L i N
\.: Bang nhap bang Google

Ban da cd tai khoan? Bang nhap

Budc 3:
Ddng nhap

Tim kiém

Q_ Ban muén tim sach gi?

Thé loai

Luat hoc 91| Tinh than khdi nghiép & Doanh nghid

Tiéu str va Lich str Ux Tiéen bac & Dau tu 8

Phat trién ca nhan va Tu hoan thién ban than

Pé xuat cho ban

Love in War - Phan 2- Quyén 3
Luna Shibuya

Mot cau chuyén vé hanh trinh di tim lai ban
than cau Yushikita cling nhu tinh yéu ma...

Love in War - Phan 2- Quyén 2

Luna Shibuya

Mot cdu chuyén vé hanh trinh di tim lai ban
than cau Yushikita cling nhu tinh yéu ma...

Love in War - Phan 2- Quyén 1
Luna Shibuya

Mot cau chuyén vé hanh trinh di tim lai ban
than cau Yushikita cling nhu tinh yéu ma...

Budc 4:
Tim kiém
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<« THEM TRICH DAN HAY

Cudn sach chira dung diéu gi? Pat
dwoc 16i sdng ma ban mong mudn,
tré nén ning suiat hon va tu dong
hé6a ngudn thu nhip ciia ban.

Ncu ban ¢6 thé co bat kv cudce song nao ma ban mudn, ban s&

P V-SRI, [N, U, - . SR VP, S5 SIS u,u_\én o dau do giﬁ’ﬂ
Q Chon tatca Sao chép (N Otngon nui & Thuy
.ca?

at ké gidc mo cua ban la gi. nhitng tém luoc nay sé& chi cho

an cach vach ra 16 trinh dé téi do. Ban s& tim hiéu lam thé
nao ma bat ky céng ty nao ciling c6 thé tré nén nang suit hon,
sau d6 cét giam thoi gian lam viée va cudi cung la thoat khoi
¢6ng viéc ban ngay dé hoan toan theo dudi udc mo cua ho.

hng nhting tom luoc nay ban s€ hoc duoc:

« Tai sao "vién canh téi té nhat" gan nhu khong bao gid t& nhu

ban nghi?

» Lam sao ban co thé tré thanh “chuyén gia™ trong bat ki linh

vue nao?

« Tai sao ban nén ¢é ging doc nhiing cmail ctiia minh chi mot

lan mot tuan?

Budc 5:
Poc sach

5ng dan sur dung

!

Lich str giao thuong:
William J. Bernstein

11 chuong & 15 phut nghe

Nhiing gi vé siach?

Lich str giao thuong - A Splendid Exchange
(2008) cung cap mdt cai nhin toan dién vé
cac su kién va phat minh gitp phat trién
giao dich tu do trén quy mé toan cau. N6
ciing cho thiy cudc chién gitra chinh sach co
lap, chu nghia bao hé véi thuong mai tu do
da dién ra rat lau, tir truée khi khai niém
toan cau hoa ra doi. Lich str di cho thay
giao thuong gitra cac qudc gia 1a diéu hién

Budc 6:
Nghe sach

ull Service 19:02 |

< Danh muc dia phuong ©

Tuyén tap sach chon loc

Sai Gon, nhimg biéu tugng

Nhigu tac gia

Ky Urc mét anh vién Sai Gon

Mguyén Vinh Nguyén

Sai Gon inbox

Thu Tran

o l1a nhifng suy

cam nhan cua ta

21 ndm ndi lai déi bd
Mguyén Long Thao

Do la nhimg suy tu, tran trd
cam nhan cua tac gia vé Hiép

Q

Tim kigm Market R Token

Budc 7:
Dia phuong hoa

all Service

<

W/

T
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19:02
Sach cua toi

Sure manh cla y nghia

Dan Harris

Tuén lam viéc 4 gid
Dan Harris

Lam th& nao dé ché& n
giong nai trong dau

Minh triét sinh ra tir bat an

Dan Harris
Lam th& nao dé ché
giong ndi trong déau

Tai sao an kiéng lai kh...
Dan Harris

Lam thé nao dé ché
giong noi trong dau

Tinh duc va thanh tri
Dan Harris

Lam thé& nao dé ché& ngu dug
giong ndi trong dEu, gidm c

Q

Tim kiém Market Video R Token

Budc 8:

S6 hoa sach

Van hoa doanh nghiép

Hoat dong thudng nién

Sach bangboc Xem Thém

Nguyén tac xay dung doanh nghiép
Ngé Thira An

Lam thé nao dé ché& ngu dugc giong
ndi trong dau, giam cang thang ma
Xay dung va trién khai chién lugc
Lac Doanh

Lam thé nao dé ché& ngu dugc giong
néi trong dau, giam cang thang ma
Ebook Quan tri chién lugc kinh doanh
Man Man

Lam thé nao dé ché& ngu dugc giong
néi trong dau, giam caéng thang ma

~

Diém muc Radio hang tt

Budc 9:
Tu sach DN



VOV TU VAN SUC KHOE TU XA
VO1 NEN TANG VOV BACSI24

Puorc phat trién bai Bai Tiéng néi Viet Nam

QUY MO NHU MOT BENH VIEN THU NHO

@
» VOV BACSI24

() e Hon 1.000 bac si chuyén khoa Il tai cac bénh vién hang dau ca nudc:

. Bénh vién Viét Bdc, Bénh vién Bach Mai, Bénh vién Nhiét dé&i Trung uong,
Bénh vién Noéi tiét Trung uong,...

e Tu van va cham séc sirc khoée 24/24 gi& cho ngudi dan trén moi mién Té

quéc.

™\ UNG DUNG TU VAN

® vuﬂu ’\_ui"A - SU DUNG DE DANG

. UN G D U N G e Pang nhap co ban, dé dang

e Khéng gian truc tuyén vdi cac khoa, phong kham, nguei dung tu do lua
\/O\/ BACS' 74 chon bécsTmongmufin- ‘
i e Nhom chuyén gia y té “tdc truc 24/24” dong hanh cham séc suc khoe
' i cho ngu&i dung

LO1IiCH CUA VOV BACSI24

Khéng phai truc ti€p di kham bénh

Két ndi vé&i chuyén gia, bac st dau nganh moi ldc, moi noi.

Dé dang tiép can véi nén y té hién dai

Tiét kiém thoi gian, chi phi, nhanh chéng, thuan tién, an toan, hiéu qua

Tu van suc khoe tu xa voi
Nén tang VOV BACSI24

LOI1iCH CUA VOV BACSI24

e Giup cai thién hé théng co sd vy té.
* Nang caodich vy, chat lugng y té
Giam tai cac bénh vién tuyén trén
Cung cap thong tin y té chinh xac, dang tin cay

—_—
T
L]

Tim hiéu thém théng tin chi tiét vé &rng dung tai:

https://vovbacsi24.com/




NF:'N TANG

TRUYEN HINH SO
QUOC GIA

VTVGo - Giai phap tiép can théng tin chinh théng nhanh
chdéng, thuan loi, cai thién doi séng van héa cua ngudi dan.
V&i 07 kénh truyén hinh thiét yéu quéc gia (VTV1, Truyén

vr' ...
hinh théng tan, Truyén hinh Nhan dan, Truyén hinh Quéc

N‘é n té n ‘ hoi, Truyén hinh Quéc phong Viét Nam...

S N\ ~n7 ~n7 Cho phép chia sé, luu trir ndéi dung.
R YE N H I N H IA Phan phoi ndéi dung dén khan gia trong va ngoai nudc,
I phuc vu kiéu vao Viét Nam & nudc ngoai

Chi can cé dién thoai théng minh két néi Internet, dé
dang tim kiém va sir dung VTVGo.

Dé dang lua chon néi dung truyén hinh thuéc linh vuc
quan tam, mong muon.

Tan hudng nhu cau giai tri moi ldc, moi noi ft_}' N
V&i cac chuong trinh chat luong, da dang vé néi dung, g*
phu hop moi lira tudi... e .

Tim hiéu théng tin chi tiét tai: vtvgo.vn




i NEN TANG ZALO
CACH NGUO1 VIET GIAO TIEP
Nén tadng Make in Vietham hon 75 triéu ngudi dung

Zalo

Dé dang cai dat

Nén tang ZALO rs g o
CACH NGUOI VIET GIAO TIEP

Thu hep khoang
cach giao tiép

Kénh truyén thong OA ZALO “Chuyén doi s6 quéc gia”,
dén thang 12/2024: > 150.000 ngudi quan tam

Nhan tin goi dién
mién phi

Biéu tugng cam
xuc da dang

Tim hiéu théng tin chi tiét tai: https://zalo.me/pc



L3ng s

Nam 2024, B Thong tin v3 Truyén thdng cho ra doi
- ~ N ~N n? n? A? . ~ - N AN ) :
L3ng so tiép sau cudon Cam nang Chuyen doi so, viet vé . -

hhithg c3u chuy&n cla nquoi din binh thwong d3 tw O (2
minh st dund cdng nghé s6 dé qiai quyét cic van dé 1 sm fo \\\m;
Ing cong nghg giar quy 7/ @5 e oeol 0-mm S0

hang ngay trong cudc s6ng, gidp chinh ban thin minh, L) T A KR .
gia dinh minh. e T
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1 3nq s6 cling giGi thiéu khodng 50 c3u chuyén dién hinh, IEESRRTRLTUS T JAN ot |

gan véi hon 100 con nquoi dién hinh, cu thé. Méi lang, e | e i
moi x3 s€ 3 mot cdng dong khac biét, vi thé, s& kho <o
mot md hinh [ang s6 chuén. Tuy nhién, tttng cu chuyén i
déu gan voi boi canh, cich lam va két qua dé nquoi din, Hif dad I HH i
chinh quyén tham khao, tim hiéu, suy ngdm, hoc hoi, lan fEeei e

t0a, nh3n réng, tao sw cOng hwdng bao trim, rong khap, #

tlrng budc hinh thanh nén cic lang s6 trén khap ca nwéc.



“Con duong va cach tiép can Viét Nam cho

chuyén do6i sé la nén tang s6 Make in Viét Nam.

Mang nén tang s6 dén tung ho gia dinh, tung

ngudi dan, giong nhu: dién Iudi, nudc may, giup

ngudi dan co t
tu minh cai t

~ 1/

sOng.

nién, nang cao ¢

ném cong cu dé tu minh sang tao,

nat luogng cudc

MW\J

— VIETNAM —




Canh dong Lo
thong minh

CHIEU SANG
THONG MINH

cho nong san - c3y thanh long

. Anh D6 Van Tung, cha trang trai nédng nghiép céong nghé cao ©icn Trach farm
- — da st dung R R AR i dé nang cao gia tri
Khai dau san xudt nédng nghiép cho sdn pham dua kim vang hoang hau

MS hinh “Canh tac Waa ly tudng®

clia Nédng Jdan, ducc hd tro @ Yéu cau dau ra
thuc hién bdi Cdng ty Rynan

Smart Fertilizers

HEé thdng dén LED théng minh

Hé théng cho phép diéu chinh doé
sang, thdi gian chi€u sang va muc
anh sang phu hop vd&i tirng loai cay
trong, vdi tirng giai doan phat trién.

Yéu ciau cao vé chat lugng va -
san lugng dau ra. Vi vay quy
trinh san xudt cadn phai dugc tinh
todn rat chinh xac, do vong d&i  SEEEEEEEEESS> . . -
nudi fréong ngan nén khi gap sai T
sot sé khéng cé co hdi sda sai.

Chat lugng déng déu vé: 9‘)

.

HTX Dich vu Nong
nghl.ep Mg Dong 2
Thuc hién thanh cdng md hinh
“Céanh ddng sa&n xudt lWaa tién
tién, tiét kiém nudc, Ung dung
cac gidi phdp cdng nghé®

T3ng n3ng sudt c3y tréng

, '51 b Ung dung céng nghé dén LED giup

Kich thudc ... Can nang Thadm mg | ngudi néng dan khéng bi bé hep

“Ngl.l'ai du b&ao”’ o viéc trong cay theo thdi vu. Tir do,

Tear ki . h.d* the giup t8i uu hdéa qua trinh sinh

plesajilios S sl Ssiapini - Sy S trudng va phat trién cda cay trong,
BT e Ay L RIS E e B e tir d6 tang nang suat va chat luon

co thé gl I lieu Ién Ngudi Nextfarm Fertikit 4G ] ke 9 g ong

ndng dan thdng qua dién thoai san pnam.

Théng qua hé théng nay, ché dé
dinh du@ng cda cay tréng sé
dugc dinh lugng va pha ché phu
hop vdi tung giai doan phat
trién cta cay dua

AU - 2 |
' B =
- aas> %\
[09:00]

'y

- -

“Cwu luct nhe”
CdS Internet, du di Jau, Nngudi
Jdan chi can mdt cu “ludt nhe”,
la ¢ thé =< ly Jugc rét nhiéu
cdng viéec ddng adng

e - - - -

Tiét kiém chi phi dién n3ng

= Pbén LED chiéu sang théong minh cuda
Rang Déng tiét kiém chi phi dién nang
75 — 80 % so v&i bong tron 60 W

= Bong LED 9 W thay cho den CFL 20 W

ti€t kiém 50 % dién nang
Thao 2 Tha 3
~ -~ o~ Tha 4 Tha 5
“Trong chung sau”®’ ThifE Shen
Thd nghiém mad hinh “Tram gidm Tudi phan Tudi nudc
sat sau rdy théng minh® gidp

NQUSi NGng dan cd thé biét Jucc Lagi ich
mat do sau ray trén déng rudng =
Viéc dua vao lap dat, thir nghiém, van hanh, diéu chinh qua tirng vu miaa da

S gitip Dién Trach Farm lam cha hé théng céng nghé maéi
May bay khong “ ‘ A

Nngudgi Lai
May bay khéng ngudi Llai

Nh3n rong hé thdng
M& hinh thi diém va giai phap chi€u sang
déen LED chuyén dung thanh long da ducoc

® -
. nhan réong ra nhiéu tinh nhu: Long An, Tién 4 _
o - Giang, Quang Ninh, Hai Duong, va maot s
pbue-wen s Schfio: ghn = dia phuong khac.
Qidng gieo sa, phun phan va CHU BONG NANG CAO NANG SUAT TIET KIEM _alls g
pohun thudc bdo vé thuc vat

Chua déng hon trong Ngoai tiét kiém chi phi
d3au ra san pham san xudt, doanh nghiép céon
tiét kiem dudgc chi phi dau tu

Cac gidi phdép tién tién khéng nhang giup tiét kiém

dugc nhiéu chi phi s&n xudt hon ma con gidp chat
lucong lba Nngay mét Judc nang lén.




CAU CHUYEN VE

o~ - s u
Nong trai thong minh
Ung dung cong nghé vao tréng cay an trai, mang lai

va ORI AR -1:T1-4 cho néng trai Thién Néng

DIEN THOAR
THONG MINK

Hop tac xa néng nghiép Tuan Ngoc do Lam Ngoc Tuan
va Tran Xong Ngoc chuyén tréng cac loai rau an la nhu
cai, xa lach, rau mudng, va mot so loai rau khac

Ung dung céng nghé dé dem lai hiéu qua kinh té
cao cho ba con ndng dan nudi tdm

BINH PHUOGOC

Noéng trai Thién Nong do anh Pang
Duong Minh Hoang thanh lap tai
thén Cay Da, xa Phua Van, huyén Bu
Gia Map. tinh Binh Phudc, sau mot
thoi gian hoat déong da trd thanh
mot trong nhirng moé hinh tréng cay
an qua ong dung céong nghé sé va
mang lai hiéu qua kinh té rat cao.

Hop tac xa Tuan Ngoc phat trién dién tich
tréong rau thay canh hon khoang 1 ha, cung
cap khoang 800 kg dén mot tan mdi ngay.

NHAT KY DIEN TU
AUTOAGRI

Truy xudat ngudn géc thong
qua tem nhan, ma QR, website,
phan mém AutoAgri

CONG NGHE KY THUAT CAO
Hién nay, néong trai Thién Nong dang ap dung cac
cong nghé ky thuat cao vao san xuat nong
nghiép tir giai doan san xuat dén tiéu thu

= Internet van vat (loT)
Tudi tiéu tu dong sir dung Internet

Do anh hudng cua théi ti€t va xam nhip man, nhiéu vung
nudi tédbm thé chan tridng da bi 6 nhiém ngudn nudc, anh
hudng nghiém trong dén chat lucong va gia tri t&ém nudi.

= Thiét lap quy trinh trong rau tu déng
< o = Theo d&i cac théng s6 moi trusng

van vat (loT)

R —— = Diéu khién cac thié€t bi trong nha rau -1 S S S t\**? J
- tu dong

« Kiém soat rai ro dich bénh

Pién nang luong mat troi

S dung dién nang luong mat troi
ap mai dé cung cap dién

e = S6m dé xuit phuong an khic phuc

- Hé théng camera giam sat THONE qUATCAE tal Khoah Vé sinh hé théng
> Lap dat hé théng camera giam sat mang xa hoi

toan vuon

Mobt s6 trai tém & Séc Trang, Bac Liéu trién khai gidi phap céng
nghé nudi tréng tém thédng minh ctia Tap doan Rynan Technologies,

HE THONG 10T

Thang 2/2022, HTX bat dau ing dung hé théng loT caa AgriConnect
vao san xuit rau thiay canh. Véi bé diéu khién duoc gidn cam bién dén
sat khu vuc tréng rau, cho phép biét:

B T T TP —

-+ May bay khéng nguoi Llai
_~2==_  May bay khong ngudi lai xit thudc

m phong va tri bénh cho cao su.

» Muc nudsc Trong lucong

PUCC CONG NHAN

San pham bo vdi thuong hiéu Bo
Ong Hoang da duoc céong nhan
dat chuan OCOP 4 sao va coé
mat tai nhing siéu thi hi'u co tai
Thanh phé H6 Chi Minh, Ha Noi
va xuat khdu ra moét sé nudc
nhu Trung Qudc, Nhat Ban, Pai
Loan, Thai Lan, Campuchia,...

S s

Néu dé am trong
khéng khi thap, hé
LI tu dong kich |

Truong hop anh sang
qua manh hay qua it,
hé théng mai che
tu dong diéu chinh

Chu kv 16t vo

=

=%
>
K= w I\'\&)iﬁ

é___

Chat luong nudc

Sitc khoe

> %

Thoi tiét

|55 s |

Sl A

> LR, <«

Hé théng bao gbm cac cam bién giup ngudi dan nam bat ducc
cac théng sé cuia mdi trudsng, tit dd ¢d diéu chinh phu hop

LO1 NHUAN KHUNG

V&i san luong khoang 100
tan/nam, mdi nam dem lai
loi nhuan trén S ty déng

Noéng trai cang tao céng viéc déu dan cho
25 lao dong la ngudi déng bao dan téc
S’'tiéng va Khmer cé hoan canh khoé khan

e

Quan 1y gqua dién thoai

e Toan bd hé théng loT duocc
cai dat chi sé6 va diéu khién
qua dién thoai két néi Wifi.

e Cong nghé loT con cho phép
nong dan theo doi hoat dong
cua vuon t nha qua may tinh
hoac dién thoai.

e Théng gqua phan mém Ung dung
trén dién thoai di déng, ndng
dan tuong tac vdi thiét bi théng
minh trong canh tac

e Déng thdi gitup ndng dan quan
1y trang trai nudi tém hiéu gqua
vé kinh t&€ hon.




Thach thic 18n nhat trong chuyén doi s6 doi véi xa hoi trudc mat |a
ky nang so cua ngudi dan, sau do la thoi quen va van hoéa song
trong moi trudng so



D liéu s6

« Tilé DVCTT két néi va khai thdc
cdc co s& dit liéu qudc gia

/iéet Nam sd

2025

100%

- Pdo tgo 500 giam dac dir licu (CDO) xudt séc

+ X&p hang quéc té thudc nhém 50 nuae
dan dau vé dir liéu mé

Ty 1& nhén luc céng nghé sé 2 0%
trong luc lwong lao déng B
Xay dwng t8i thiéu 05 Dai hoc s& d&o tao
nhan luc céng nghé

Chinh pha sé

Nhan luc s6 -~ L
+ Nén tang s6 quéc gia phuc

. Tilé DVCTT mutc d6 4 / DVC o .
Dt liéu s6 da diéu kién 100% vu phdt trién kinh té& - x& hoi 100%
Xa hoi so6 T Ty 1&6 CQNN cung cdp dit liéu
—_— 3 . Tola hA 2 1 P 0 " S = 0,
Chinh pha s6 Wighosoxrlytctuyén  80% mé& ddy du theo danh muc 100%
* Tyg dan 35 Hiteng Badibh <4 10 O 0/0 & Ti lé nguoi dan hai long Ty 1é cdc hé théng théng tin
s , % i 5 ~ s = 0, < S 5 )
tai khodn thanh todn dién to v viéc gial quyét TTHC 90% ctia CQNN st dung cloud 90%
~ . N . . 2 o }
- Tilé gia dinh c6 dia chi s6 100% + Téng giao dich dit liéu _— + Ty |é théng ké, bdo cdo &
] o Xa hoi s6 qua NDXP >200triéu thye hién truc tuyén 100%
+ Ty |é dan sé tredng thanh 509 ¢
c6 chit ky s6 cd nhan - + CSDL quéc gia duoc & + Xé&p hang quéc té thudc nhém 50 quic gia
hoan thanh 100% dén déau vé Chinh pha sé
+ Ty lé nguoi dan cé ky néng 70%

s6 co ban

Ty trong kinh t& s& trong GDP 0 o/o

An toan, an ninh mang

Ty lé ngudi déan két néi mang 100%
duorc bdo vé co ban

Thé ché sé

Ludt Giao dich dién tt stta déi Thang

Thé ché s&

Xé&p hang quéc t& thudc nhém 30 qudc gia

Du kién ban hanh 10/2022 dan dau vé an todan, an ninh mang
T dé:
"°“9' 0 % o Luét Vién thong stra déi Thang
+ Kinh t& s6 CNTT-VT 9,2% D kién ban hanh 05/2023
s i ek A s o, Kinh t& s6 Luat Céng nghiép céng nghésd  Thana
Kinh t& s6 Internet/Nén tang 4,0 % Bl Kl b BB 10/2023
+ Kinh t& s& nganh, finh vuc 6,8% Xem xét dé xudt xay dung Luat Chuyen daisa
Ty trong doanh thu thuong mai o
dién tor 20% Truyén théng s6
T‘, Ié hOd ddn d'én tl:l’ e e e ’
Y - 100% DP6i méi sang tao
Ty 1& doanh nghiép st dung o Ha téng s6 </
hop déng dién ti 80% o , Hé tro phat trién 600 doanh nghiép
Q‘ o kh&i nghiép d6i méi sang tao
Ha ta ng 56’ X&p hang quéc té& thudc nhém 40 quic gia g
. ddan ddu vé Buu chinh =
« Ty |é nguoi dan cé 0 A R
dién thogi théng minh 100% Truyén thong sé
+ Ty & ho gia dinh cé duong o =
Internet cdp quang bang rong 100% Ti lé co quan bdo chi dién tu 100%
chuyén d8i co ché hoat déng
- T |é thi phén dién todn dém 75% theo mé hinh héi tu, da phuong tién

mdy do doanh nghiép
Viét Nam cung cdp

Phat trién 06 co quan truyén théng chi lwc
da phuong tién
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L n
_‘“4 CONG DICH VU CONG Q('(i(‘ GIA Diang ky Ding nhip D I H V N
" " | | | |
Gidi thiéu Théng tin va dich vu Thanh todn truc tuyén Phan anh kién nghi Thi tuc hanh chinh M8 trg p
| |

« HO tro gidi quyét cac thd tuc hanh
chinh cong trén moi trwo’'ng mang

» Gilp ngwoi dan, doanh nghiép tiét
kiéem duwoc thoi gian va chi phi...




Khai niem DVCTT

Dich vu cong trwc tuyén (DVCTT) clia co quan nha nwdce la dich vu hanh chinh cong
va céc dich vu khac clia co quan nha nwdc dwoc cung cap cho cac té chire, ca nhan

trén moi trwyd’ng mang.

Co quan nha nwdc cung cap DVCTT theo 02 mirc d0
Cung cap toan bd théng tin vé tha tuc
hanh chinh

DVCTT toan trinh ) ]
Thwc hién va giai quyét thu tuc hanh
chinh trén maoi trerong mang

DVCTT mét phan Khong bao dam cac dieu kién quy dinh cua

DVCTT toan trinh.



01

02

03

04

05

Loi ich khi st dung dich vu céng truc tuyén

S dung dich vu cdng moi lic, moi noi, theo nhu cau cta nguwdi dan
chi can co thiét bj két n6i mang.

Chi can dang ky 01 tai khoan va cung cap théng tin lién quan mét lan
nhwng c6 thé st dung DVCTT tron doi cla tat ca cac co quan cac

cap. ‘ ,
RuUt ngan thoi gian giri/ nhan hd so, tiét kiém chi phi, cong suee di lai,

chuéan bj hd so ban giay cho ngudi dan;
Tranh dwoc viéc nhiing nhiéu, quan liéu, phién ha tir mét bod phan can
bd, cdng chirc khi nguwdi dan khdng can phai hién dién tai CQNN.

Theo ddi, giam sat dwoc qua trinh gidi quyét hoé so clia co quan nha
nwée tie khi ndp ho so cho dén khi nhan két qua.

Tham gia danh gia mirc dd hai 1ong, gop y trwc tuyén dé cai tién viéc
cung cap DVCTT cua co quan nha nwdec.



DVCTT dwoc cung cap qua cac kénh nao?

Cdng Dich vu cdng qudc gia tai dia chi: https://dichvucong.gov.vn

Kénh chinh thirc

Cong dich vu cbng cap bd, cap tinh tai dia chi: 9
dichvucong.(tén bd, tinh).gov.vn .

Céac kénh cung cap DVCTT khac

Mang x& héi do co' quan nha nwdc cho phép cung cap DVCTT N "
theo quy dinh cua phap luat.

Ung dung trén thiét bj di ddng ctia co quan nha nwdc cho phép | I \
cung cap DVCTT.



https://dichvucong.gov.vn

Dich vu cong Giup chinh quyén gan dan hon

truc tuyén Giup nguoi dan hiéu chinh quyén hon
Iy ~
y ~y Truy cap
&
e Truy cap dia chi https://dichvucong.gov.vn/
O « Hoac Céng dich vu céng cua céc tinh, thanh phé truc
thudc trung uwong noi sinh séng theo dia chi

‘.‘ﬂ’ CONG DICH VU CONG QUOC GIA
w Két nOi. cung ¢ap thong tin va dich vu ¢6ng mor luc, moi nd

https://dichvucong.[tén tinh, thanh].gov.vn/.
\(Vl’ du https://dichvucong.hanoi.gov.vn)

Trang chi  Dich vu céng truc tuyén \
4 Cac tiénich
p— « Cung cap hudng dan chi tiét cach
9o = dang ky va sur dung
« Cung cap cac dich vu coéng thiét yéu
& Cowocnemoace e ][ V- « Tracutru thong tin nhanh chong,
Shonediauasiiivichili T EE thuan tien o
B& nginh Tinh/ Thanh phé e« Surdung thu tuc truc tuyén moi luc,
' MOoi NOi

--Chon B6 nganh--

Péi tugng thuc hién

l
I
!

Tat ca
Murc d6 dich vu céng Giup nguoi dan
o Giam giay to, giam céng suc

« Tiét kiém chi phi, thoi gian di lai
« Giam chi phi giay to

Tat ca

Dich vu céng ndi bat

Thu tuc chidng thuc ban sao tU ban /
chinh gidy t&, van ban do co quan té ,

\ Giup co quan nha nudc

« Han ché, phong ngtra tinh trang sai léch
théng tin, lam gia ho so
e Tranh duoc tinh trang “tham nhuang vat”.




Hwdong dan st dung dich vu cdng truc tuyén

Pang ky/Bang nhap
tai khoan

« S dung céc thiét bi c6 két
ndi mang dé truy cap.

« Pang ky tai khoan (néu s
dung lan dau) hodc Pang
nhap tai khoan (néu da co
tai khoan).

Truy cap https://dichvucong.gov.vn

hoac dichvucong.(tén bd, tinh).gov.vn
va lam theo hwéng dan.

St dung DVCTT

« Chon DVCTT can s dung
theo tr khda, theo linh vuc,
theo co quan thwc hién.

- Cung cap cac théng tin,
thanh phan ho so theo yéu
cau ctia DVCTT do.

 Lwa chon hinh thirc nhan két
qud trwc tuyén, qua dich vu
bwu chinh.

« Thanh toan |& phi trwc tuyén
(néu c0).

Theo ddi tinh trang xu
ly ho so trén mang

« Ngwoi dung st dung thiét b
(may tinh, dién thoai thong
minh...) c6 két ndi mang dé
truy cap vao cac kénh cung
cap DVCTT.

« Chon “Tra ctru ho so” va lam
theo hwéng dan.



https://dichvucong.gov.vn

https://dichvucong.binhphuoc.gov.vn/

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH \ DANG KY
TINH BINH PHUGC

A
W

# Tracdu hé so Dich vu cdng N6p hé so trec tuyén Thoanh toan trec tuyén Thong ké Danh gia s hai long Phan anh kién nghi Khao sat Hé tro

=& Ban can tim gi?

TiM KIEM

CAC BUOC THUC HIEN DICH VU CONG TRUC TUYEN

Khai bao théng tin, Dang ky buwu dién Ché kiém tra ho so Xac nhin nép ho so Ché tham dinh Nhén két qua
dinh kém hé so (néu cd) va thanh toan 1é phi (hodc uy quyén nhin

va ndp ho so (néu co) qua hé thong)



HUONG DAN KY SO

BUOC 1: Khach hang mudn ndp to khai trén CONG DICH VU CONG thi ding nhap vao
duong link https://dichvucong.binhphuoc.gov.vn/

¢ > C 2 dichvucong.binhphuoc.gov.vn/dossier B &% 0 9 Yy 0O 0

@ THUEDIEN TU VBHXH VIETTEL (== ZaloWeb @ HDDT VIETTEL & VESS Viettel Web Client S... &, MCC ™ GMAIL = QuanlyToken % ViettelTelecom Pass... @ Quan Iy mau hoa don

p'\’ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH " Nguyén Van Bot +

l~ TiINH BINH PHUGC

# Hbésochaban Tractuhdso Dichvucong NoOphoésotrectuyén Théngké Danhgiasw hailong Phan anh kiénnghi  Thanh toan truc tuyén  H6é tro

TIN MO

TRANG CA NHAN DANH SACH HO SO bA LUU

» Noép ho so

» Hé so che thanh toan Ié phi (0) g:ﬂ“;gg‘;:giﬂ%z" hogc so im kiém M3 hé so' hodc sé CMT! Q TiM KIEM

» Ho so dad nop (1) i )

: > # Mahoso Thutuc hanh chinh Ngay ndop Ngaytiepnhan Ngay hentra  Trang thai
* HO so che bd sung (1)
» Ho6 so cho xac nhan (0)

» Ho6 so khéng du diéu kién giai
quyét (0)

» Ho6 so huy

* Quan ly tap tin ca nhan


https://dichvucong.gov.vn/

BUOC 2: Chon thong tin Dich vu cong, sau d6 nhap cac thong tin theo yéu cau.
Muc thanh phan ho so: Ta1 to khai chuyén file PDF, sau d6 Dinh kem file.

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH & D rguyen Vin Bot~
TiNH BINH PHUGC

2.\
YR 4

-~ Hésociaban Tracru hdso Dich vu cong Théng ké DPanh gia sw hai long Phan anh kién nghi  Thanh toan treec tuyén HGO tro
TIN MOI:
TRANG CA NHAN THONG TIN NGUO1 NOP HO SO (APPLICANT INFORMATION)

» NOp hd so

+ H& so ché thanh toan 1& phi (0) Ho tén (Full name) * Thw dién t&r (Email) Bia chi thudng tra (Place of

N %0 Vin B& permanernt)
» HO sor da nodp (1) SEEV S = . = )
Chuwra co thong tin

» HO sor chd bd sung (1)

» B nor chitesae nhan 60 Chiéng minh nhan dan (Identiy card) ™ Ngay cap (/ssuved on) Noi cap (Wative place}
» Hb so khong da didu kién giai DL005°0010H
quyét (0)
Tinh/thanh (Province/City) Quan/huyeén (District) Xa/Phudong (Commune/Ward)
» HO so hay o ;
Tinh Binh Phwoc ~ Thanh pho Dong Xoai ~ Xa Tien Hung ~

* Quan ly tap tin ca nhan

THONG TIN DICH VU CONG (SERVICE INFORMATION)

Pon vi tiép nhan (Resolving Organizations) * Linh viwrc giai quyét (Public sector) =

— — XA Tién Hwng Hé tich (X) ~

N&i dung céng viéc can giai quyét (Services) *

Pang kv lai két hon

Thoi gian giai quyét (Setflement Date)- 1 Can bd phu trach (Reciever): Tiép nhan Sé dién thoai lién hé (Contact phone):
ngay lam viéc {workday) TP Tién Hwng 0355651612

THANH PHAN HO SO (PROFILE COMPONENT)

Tai vé Biéu Pién truc tiép Biéu
# Mo ta mau mau Hé sor dinh kém
1 To& khai dang ky lai két hén theo mdu ~ Taivé T& khai dang ky lai két  Chon tir kho
hon hoac

& Pinh kem




BUOC 3: KH bam vao muc Ky s6 phia dudi Pinh kém sau d6 nhap so cin cudc da ding ky chit ky so

>

»

Ho so huay

Quan ly tap tin ca nhan

Tinh Bin
Ky s6 tap tin dinh kem
Tén file ky sé: nhguyen van bot_to khai dang ky lai ket hon
THONG Ky s str dung eSign (NEAC)
Sé CCCD/CMND/HS chiéu/MST*
Pon vi tié 070085001897
. 1 e — C——
—= X5
) Vietiel CA ~
N&i dung
. Chon CTS*
Pang ky |
] 54041iffeb70331b316d672201b95cb8e ~
Thoi gian
ngay lam _ .
HUY KY SO

Viettel bam vao LAY CTS hé thong hién thi thong tin sau d6 bam vao Ky so

~ Xa Tién Hwng ~

FC giai quyét (Public sector) *

h (X) ~

s P

I

Sé dién thoai lién hé (Contact phone):
0355651612

iép nhan

THANH PHAN HO SO (PROFILE COMPONENT)

# Mo ta mau

1

To khai dang ky lai két hén theo mau *

Xuéat trinh ban sao giay chirng nhan két hén
trrdrc day (néu co)

Xuéat trinh Can cuwdc cong dan hoac cac
Giay t& hop Ié thay thé dé adi chiéu

n trwc tiép Biéu
u Ho so dinh kéem

bi
m

n

T khai dang ky lai két  Chon tir kho
hén hoac

& Pinh kém

nguyen van bot_to khaida. ..
[Ky s8] [Xoa]

Chon tr kho
hoac

& Dbinh kém

Chon tr kho
hoac

& Pinh kém



BUOC 4: Sau khi da Ky so KH dang nhap vao APP Mysign vao muc Danh sach xac thuc ky hé théng hién thi
ra danh sach dong tho1 bam Xac thue ky. Hoan thanh viéc ky so

16:16 all @)

-_ Q Nguyén Van Bot Danh sach xac thuc ky
e 0975005123

Danh sach chirng Danh sach xac Tao yéu cau ky 1190326147 150s
thu sé6 thuc ky Xac thuc ky: 070085001897
| Yéu cau ky sé tur Dich vu cbng

>

Thiét lap chir ky Huy dang ky Quan ly thiét bj
thiét bi

Théng bao

I P3 xac thuc 1/1 yéu cau ky thanh céng ‘

X
®

Nghiém thu Mua goéi cuéc Gia han chirng
dich vu thu sé

D Luu phién xac thuc

O

Thu hdi chirng

thu sé
] Xac nhan

Huy yéu cau ] Xac thuc ky



THUC HANH THAO TAC KY SO

VNPT SmartCA



Thanh toan khéng dung tién mat nghia 1a ngwdi dan khdng can trao doi
tién mat trwe tiép nhw phuwong thire truyén thong.

Hién tai




Cac phwong thirc va cdng cu thanh toan trwc tuyén

Mobile Money (tién di dong)

“—E\
Vi dién tw
Domess. THEANH TOSN QUR 70 CHIC TRUNG QRN
& 2 Payoo:: 3 4@
e PAYOO - VIETI'EI.PAY i MOMO ¥

’ng dung ngan hang di ddng
%
52 66 7@ 8y

consama rabn hing \mnv m.opnv AIRPAY VNP"'PAY
LH N Lot e Chi . -~ > Lode

o .




DICh Vl_j th an h (@ Dich vu Viettel Money

toan bang tién
di dong (mobile @ Dich vu Mobile Money ctia VNPT

money)
@ Dich vu MobiFone Money




VE DICH VU MOBILE
MONEY

. viettel
o Day la phwong thirc thanh toan khong dung tien money

mat gidong nhw Internet Banking, Mobile Banking
hay Vi dién tur.

Thwe hién cac giao dich tai chinh
7 7l | MOt cach dé dang.

—_—
e
—————

—_—

.

Viettel
Money

) 'Dén céc dai ly, diém giao dich gan
nhat vao bat ké thoi gian.

® Hién nay, c6 03 nha mang dwoc phép trién khai
thi diém dich vu Mobile Money bao gém: Viettel,
VNPT, MobiFone.

Mobile
Money




Loii ich cha thanh toan khéng ding tien mat

TIEN LOI

Thanh toan bat
cu noi dau, bat

cu luc nao

Thanh toan

tieén mat

Tuan theo gio Iam
vieéc va dia chi cu
thé cua cua hang
giao dich




Loii ich cha thanh toan khéng ding tien mat

NHANH CHONG

Giao dich thanh toan
cuc nhanh chong. Trong
vai phuat ban co thé
thanh toan tat ca cac

hoa don tién dién, tién
nuodc, cuoc vién théng...

Thanh toan
tiEn mat

Di dén cua hang, di€m
giao dich, xép hang
cho thanh toan, mat
nhiéu thoi gian




Loii ich cta thanh toan khdong ding tién mat

AN TOAN, BAO MAT

Hé théng bao mat
nhiéu Iop, rai ro bj
mat tién rat thap

Thanh toan
tiEén mat

\ 1 Dé bi mat cap, trém
b: cuop hoac danh roi



Loi ich cta thanh toan khdong ding tién mat

DE DANG QUAN LY CHI TIEU

-
Moi giao dich déu

duoc Juu Iai trén hé 4

théng. DEé dang kieém L&

tra lich s va quan iy

chi tieu

w 3 J N ‘» c : Luu tra hoa don, ghi

Thanh toan
tiEn mat

chép s6 sach mat
i nhiéu céng suc



Loii ich cta thanh toan khdong ding tién mat

LINH HOAT

Dé dang dat ché dé tu
déng thanh toan hoa don
dung han va chinh xac
dén tung s6 I€ thong qua
nhiéu kénh truc tuyén

Thanh toan
tieEn mat

Bat budc phai ghi nho lich
thanh toan.

Gioi han cach thuc thanh
toan: tai cua hang hoac thu

J tién tai nha.




Thuan tién, don gian, an toan la
(O— nhikng tiéu chi hang dau ma dich
vu luon ludn hwéng toi.
Viettel Money da dang nguédn
0 tién, cho phép ngwodi ding thwe
hién moi giao dich nhanh chong,
dé dang.
O Viettel Money phuc vu Kkhéach
hang moi luc moi noi.

Viettel Money

/" Dich vy binh dan, giaré

\ cua Viettel /

San pham cong nghe cua Viettel

viettel

Ngwyan Thanh Lodn o
L0 Xam 58 oy v

m
o &

©

Chuyén tién
NS o v 2o e

‘ - ': ‘]'lﬁ*‘a

& Chuyén tién nhanh - Thanh toan an toan

Mua ban
Qe ra R

Chnwg Vienel  Maodihe thegd T dide

Lo,

F o ~




Viettel Money San pham S dung Viettel ~ San pham dam Khach hang st

cho phép nguoi Viettel Money Money cho bao phuc vu da dung wng dung

dung st dung dwoc thiét ké ¢  nhiéu hoat ddng dang, dap ing nhu  Viettel Money sé
trén nhiéu moi phuc vu tu mua sam cau clla moi déi  nhan dwoc nhiéu
trwdng két noi nhirng nhu cau twong nguwdi dung.  wu dai dac biét

co ban nhat



HUGNG DAN CAI DAT
VIETTEL MONEY

R

Xao thise thing tn Thidt p mdt khiu

Q 0970-000-000 ) Yl khodn Tién di ddng
Nhc P thing ¢ >

Ban vul I0ng xac nhin di cung cdp thong
i ding ky SIM Vietted dudi diy

Xac thye OTP © @
Lich sO glao dich Thanh todn tU db.

Too mdt dhdu mdy

Nguyen Vin A
9677575
0870-000-000

Vil g o mi OTP duoe gt vwé SOT
9 70-000-000 &8 xac mnh chwnh chy

aa
- - Ha N Nhio ol madt ki mas
G bl 21212000 I XX R
Chi tiéu bang 1nneez Xéac thufc thanh cong
oo i Niu
& khodn Tidn & déng tai khoan di déng . ’ ’
Noen Tis Liden

M T
Vit Naen
Xem soh

Tai khodn ViettetPay B Chuyin bén thanh todn dich wu

Tai khoan bn kit @ Tich Aém tén Mo 200 e

@ Giso dich bdo midt tuydt 96 bl Viettet

T khoan Viettel +Ban

Dong

XAc nhan va hdp e

» Budc: » Budc 2: » Budc 3: P Budc 4: P Budc 5: P Budc 6:
Truy cap vao Ung dung Vao trang chu Viettel Tai man hinh “Tai khoan Xac nhan théng tin ca Tao mat khau dang nhap Hoan thanh xac thuc
Viettel Money, nhap so dién Money, chon “Ca nhan". Tién di déng”, chon “Kich nhan dang ky SIM Viettel va giao dich trén Viettel théng tin va ma tai
thoai va ma OTP tuong uUng Tai trang Ca nhan, chon hoat mién phi” la chinh xac. Chon “Xac Money. Chon “Tiép tuc” khoan di dong

“Tai khoan Tién di déong” nhan va tiép tuc”
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(@ San thwong mai dién tr 1a gi? >
MUA , BAN QUA

KEN H TH UGNG @ San thuwong mai dién tor déng gop
_ > vao kinh té s nhw thé nao?
MAI DIEN T

Cé thé mua hoéc ban gi trén san
thwong mai dién tor?

e '




SAN THUONG MAI BDIEN TU LA GI?

{ Cach hiéu don gian >—

San thwong mai dién t& (TMDT) hiéu don

gian chinh la cac chg hoat ddng trén mang,
moi trwdng dién twr, hay con goi la “cho

mang’.




Cho truyén thong va mua sam truc tiep

-

B

= -
-

San thwong mai dién tw va
mua ban trwc tuyéen

PANG BAN NONG SAN
ONLINE

W

VOSO.vn

Qs GHN

GIAO HANG NHANH TOAN QuOC

POSTMART

know your farmer - know your food

=7 Giaohangtietkiem

= Mang chuyén phdt hang nhanh nhat

VYIETNAM POST i

BULU CHIiMNH VIET pam




Lo’i ich cua mua ban

Phu thudc va bi trung gian ép gia

‘Mua hang ca nhan thwong lai

trwc tuyén qua san TMPT

Loai bo trung gian

@ POSTMART ‘OOC’I‘I‘IC\Q

V 0 s 0 . v n know your farmer - know your food
Dy GHN -

GIAO HANG NHANHTOAN Qudc  VIETNAM POST

BUU CHINH VIET MNaM

Giaohangtietkiem

Mang chuyén phdt hang nhanh nhdt




Loi ich cia mua ban trwe tuyén qua san TMPT

Gia ca cong khai, bdo ddm chat
lwong, xuat xw

Khéng biét gia, chat lwong

@ POSTMART ‘ooamoe

Vo s o . v n know your farmer - know your food
Dy GHN -

GIAO HANG NHANHTOAN Qudc  VIETNAM POST

BUU CHINH VIET NAM

Giaohangtietkiem

Mang chuyén phdt hang nhanh nhdt




Loi ich cla mua ban trwe tuyén qua san TMPT

Xép hang, chen chuc, di chuyén xa xoi Tiet kiem thot gian, chi phi

Giaohangtietkiem

Mang chuyén phdt hang nhanh nhdt

Ny GHN =

GIAO HANG NHANHTOAN Qudc  VIETNAM POST

BUU CHINH VIET MaM




Losi ich cua mua ban

Gidi han vé dia ly, van chuyén,
pham vi thi triwong hep

RY

trwc tuyén qua san TMBDT

Nguwdi mua tle khap ca nwdce, ho tror
van chuyén, thi treong rong lon

Kioh Noubi Bdn  Thiing dyrg  hotro@vosavn Ding Nhe ~ Dlieg Ky

W
VOSO.vn

3= DANH MUC SAN PHAM (U4 HANG ClNH HANG SAN #1AM OCOP VE MAY BAY DAC SAN YUNG MEN

Trang ehd > Sdndic s > D sin trdi cly > Combo Sky Vi U Nng B3c Giang (Logi 1) [ BAI VAN CHUYEN)

Combo 5kg Vai U hdng Bic Giang (Loai 1) [UU DAI VAN

y 4 CHUYEN)
{4 0 W [0 \tat
/iy AN ol &’ 5 2 Dioh gid | 08 bin 274
CHUNG TAY v
MUA VAI CHIN 185,0004 2600

[ Glao hing nhanh cing Viettelpost
Trd Ning 2+3 gy

W Thim vio g hivg ° Mua ludn




&
9Q

=28
T ‘ .

= mE>""
Sanpham diént¢r  Thoitranh & phu kién  San pham gia dung My pham
i, ,
DA S

Van phong phdm  Thuwc pham & dé udng Po tré em Cac dich
vu



http://ecombinhphuoc.com.vn

Pang ky Kénh nguoiban. | Theo ddi ching t6itai Thongbdo | Hotrg | Liénhé

<> SAN GIAO DICH NONG SAN @
¥ TINH BINH PHUGC

— Gioi thidu K&t ndicungcau~ Doanhnghiép Tintlrc~ Vanbanphapluat Quyché hoatdong Media

zCHUONCiRINHQ’UOCGIA" . : «’:_?‘ SAN GIAO D!CH NONG SAé
MOl XA MOT SAN PHAM ‘ "

i e B = 0 ¥¥“TINH BINH PHUGC %(

e WA & MUA CANG NHIEU
5 U A1 GANG LON

HTTP://ECOMBINHPHUOC.COM.VN/

CONG NGHI |
ueﬁ.’

XEM THEM

Hop qua AN KHANG Cafe bdt nguyén chat boc Gidy Cafe bot nguyén chat boc Lylon Hat diéu gdc mat ong hdp 200g Hat diéu toi 6t do hdp 200g
2509 mau trang

3000002 280,000 d 2500004 240,000 d s0000¢ 78,000 d 1050008 80,000 d 80,0004

2= 8 D4 ban Q8 3Diban W Jy (Vs oc°
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Q . AN TOAN THONG TIN MANG - HANH LANG PHAP LY

BAO VE SU THINH VUONG CUA VIET NAM
TREN KHONG GIAN MANG

Luat ATTTM gom 08 Chwong va 54 Piéu:

Chwong |. Nhirng quy dinh chung.
Chwong Il. Bao dam an toan théng tin mang.

Chwong lll. Mat ma dan sw.

Chuwong V. Tiéu chuan, quy chuan ky thuat ATTTM.

Chuwong V. Kinh doanh trong linh vwc an toan théng tin mang.
Chwong VI. Phat trién ngudn nhan Iwc an toan thdéng tin mang.
Chwong VII. Quan ly nha nwéc vé ATTTM.

Chwong VIII. Diéu khoan thi hanh.

Hanh lang phép ly vé an toan khéng gian mang dwoc hoan
thién v&i Luat An toan thong tin mang, Luat An ninh mang
va cac van ban hwdng dan chi tiét cing nhiéu van ban chd
treong, dinh hwéng, chi dao, diéu hanh ctia Pang va Nha nuwéc.



la su bao vé , hé thong thong tin
trén mang tranh bi truy nhap, su dung, tiét
16, gian doan, sira doi hodc pha hoai trai
phép nham bdo dam tinh nguyén ven, tinh
bao mat va tinh kha dung cua thong tin

AN TOAN, AN NINH MANG

hgp phap cla té chic, ca nhan

(CYBERSECURITY)

QAN TOAN THONG TIN MANG - HANH LANG PHAP LY

13 sy bao dam hoat dong trén khong gian
‘| mang khéng gay phuong hai dén an ninh
| quéc gia, trat ty, an toan xa hdi, quyeén va lgi
' ich hgp phéap cua co quan, t6 churc, ca nhan

la viéc bao dam thong tin trén mang khong gay phuong hai dén an
ninh quoc gia, trat tu an toan xa hoi, bi mat nha nudc, quyén va lgi ich



TRACH NHIEM CO BAN CUA MOI CA NHAN

- THU TUONG CHINH FHU
§ PHAM MINH CHINH

®* TTgCP. Pham minh Chinh

e “Bao vé an toan, an ninh mang phai la trong
tam cua quéa trinh chuyén doi sé, la nhiém vu
trong yéu, thuong xuyén, lién tuc, vira cap
bach, vira lau dai, la trach nhiém chung cua
cé hé thdng chinh tri va toan dan”

Trach nhiém co’ ban cia moéi ca nhan:

** Co trach nhiém bao dam an toan, an ninh mang.

“* Chu doéng trang bi kién thic, ki ndng an toan, an ninh mang. Khong xam
pham an toan thong tin mang cla to chirc, ca nhan khac.

** Tu bao vé thdng tin ca nhan cia minh va tuan thu quy dinh cia phap luat vé
cung cap théng tin ca nhan khi s& dung dich vu trén mang.

*** Phéi hgp vaéi co quan nha nudc co tham quyén va té chiic, cd nhan khac trong
viéc bao dam an toan, an ninh mang.

¢ Théng béo kip thai cho doanh nghiép cung cdp dich vu hoac bé phéan chuyén
trach ing ctu su co khi phat hién cac hanh vi pha hoai hoac su c6 ATTTM.



NHU’NG HANH VI NGHIEM CAM

¢ & @

Xam pham tinh nguyén ven  Xam pham tinh kha dung Xam pham tinh bao mat

Stra dbi, lam sai léch Ngan chan, gay anh huédng Truy nhép, sao chep,
thong tin t&i hoat déng binh thuong pha ma
Thuc hién gia mao Loi dung diém yéu Phat tan ma doc
Thiétlap HTTT Tan cong, vo hiéu hoa tréi Phat tan thw réc,
gid mao, Ilra do phap luat lam mat tac dung phan mém doc hai

cua bién phap bao vé

Ngwéi nao co6 hanh vi vi pham quy dinh cua Luat thi tuy theo tinh chat, mrc do vi pham ma bi xtr ly ky luat, xtr phat vi
pham hanh chinh hoac bi truy ctru trach nhiém hinh sw; neu gay thiét hai thi phai boi thwéng theo quy dinh cua phap luat.




CAC HINH THUC TAN CONG MANG PHO BIEN

7T ?
Ransomware °

1. Tan cong bang phan mém ddc hai Malware Man in the

(Malware) m Middle attack

- Spyware (phan mém gién diép).

- Ransomware (ma doc tong tien). / Zero-day
- Virus; Worm (phan mém déc hai lay lan Phishing exploit
v&i tdec dd nhanh).

R
j :
2. Tan cong tir choi dich vu (Dos va DDoS) i
] SQL DNS

- Tan c6ng gay nghén mang (UDP Flood injection Tunneling
va Ping Flood).
- T4n céng SYN flood (TCP). i‘

- Tan coéng khuéch dai DNS.

AEETN

&
=
oo~

i

DoS and , e XSS attacks Cryptojacking
DDoS attack  Social engineering

- Chan cac truy cap vao hé thc“'mg mang va di¥ liéu quan trong (Ransomware).

- Cai dat thém phan mém ddc hai khac vao may tinh nguwdi dung.

- Panh cap dir liéu (Spyware).

- Pha hoai phan cirng, phdn mém, lam hé thdng té liét, khédng thé hoat dong.

- Gay qua tai hé théng mang bang lwong truy cap I&n dén tir nhiéu nguén dé chan cac
truy cap thwc cia ngudi dung.

- Gay can tai nguyén may chd, ngan chan viéc nhan cac yéu cau két ndi mai.

- Chiém doat tai san, tong tién, gay thiét hai vé tai chinh, hoat dong.

3. Tan c6ng gia mao (Phishing)

Phwong thirc Gia mao Email.
Gia mao Website.
Deep voice, Deepfake

4. Khai thac 16 hong bao mat)

- Thong thwong cac hacker sé wa thich
khai thac céac 16 hdng zero-day (0-day
Vulnerability) .



CAC HINH THUC TAN CONG MANG PHO BIEN

a,

Attacker sends an
email to the victim

o >

Attacker Victim
| Attacker uses Attacker collects ‘u’ictir_ﬂ clicks on the
victim's credentials victim’s credentials email and goesto
[0 access a website the phishing website

=y

Phishing Website

Legitimate Website

5. Tan céng trung gian (Man-in-the-middle attack) 7. Tan céng chubi cung trng
- Sniffing. Tan cong mang nham vao mét doanh nghiép thong qua cac
- Packet Injection. nha cung cap (provider/vendor) gl]a doanh nghiép dé hoac
- Loai bo SSL. phan mém quan trong trong chudi cung ng

6. Tan cong co s& dir liéu 8. M6t so hinh thirc tan cdong khac

- Danh cap nhirng tai liéu quan trong, hacker sé& chén mot - Tn c6ng ndi bd td chirc.

doan ma doéc hai vao server stra dung ngébn nglr SQL. - Tan céng dwa trén loT



BAO PAM AN TOAN KHI SU DUNG MAY TINH

' Luwu Yy Dieu can ghi nhé dé dam bao ATTT khi sit dung may tinh:
(1) Thiét 1ap mat khau an toan. Can than véi cac link, file la.

(2) Kich hoat chtrc nang tuong Itra.

(3) Khong tai, cai dit phan mém khong rd rang, khong can thiét.
(4) Cap nhat phan mém va hé diéu hanh.

(5) Cai dit phan mém phong chong ma doc.

(6) Ma hoa va sao luu dir ieu quan trong dinh ky, theong xuyeén.
(7) St dung USB, thiét bi luu trit di ddng can trong.




THIET LAP MAT KHAU AN TOAN

‘ Mat khau chinh 1a hang phong thu dau tién va quan trong dé chong lai tan céng mang

GO1Y CACH DAT MAT KHAU MANH

Strdung méat khau manh.

Strdung mét mat khau duy nhat cho ting tai khoan quan trong Mat khau it nhat phai cé 7 ky tw.
nhw email, tai khoan ngén hang...

L , J L Strdung 4 loai ky twbao gom: chir hoa, chitthwong, chirso va ky
Gitr bi mat mat khau bang cach nhé hoac de o noi chi minh ban twdac biét (@,5,# %...).
co thé biét va doc na. R

S N T Khéng dung cdc méat khau dé doan, biét nhu: ho tén, ngay sinh,

Thiét lap cac tuy chon khoi phuc mat khadu va hay cap nhat chung ngay dac biét.
mot cdch thudng xuyén. o

Strdung it nhat bon ky tw khdc nhau va ngau nhién.

maiyeuem

12345678 < 1 Second

Tan cong mat khau |la phwong phap tan cong

truyén thong va nguy hiém nham vao ngwoi dung

123123 < 22,837



CAI DPAT PHAN MEM PHONG CHONG MA POC

‘ L&p 14 chan quan trong bao vé ngudi st dung khdi cac ma doc va virus.

Cai dat phdn mém phong chéng ma déc

Sir dung phan mém diét virus c6 ban quyén:

A AVG W McAfee KAJPZR{IKY

. Internet Security An Intel Company s oo

Hién nay trén thi truong cO nhiéu loai phan mém diét virus
khac nhau, ngudi sir dung 6 thé mua va cai dat dé bao vé may .
, A N e 1z R Z X " TREND -

tinh. Ludn dung giai phap phong chdng phan mém doc hai nhu v Symantec. @) TREND & bitdefender
Anti-Virus, Endpoint Security dé ra quet, tim va loai bé cac ma
doc trén cac thiét bi luu trir di dong trude khi sir dung.

cnc®

InfoSec

Lo ich:
ﬁ - 0 \ \ = A A N\ 4 ~ A ~
Khi nguoi dung cai dat phan mém phong chéong ma doc sé

duoc bat va chu dong bao vé may tinh bang cach quét cac phan
mém ddc hai, virus, cling nhu cac moi de doa bao mat khac.



CAI DPAT PHAN MEM PHONG CHONG MA POC

‘ https://chongmadoc.binhphuoc.gov.vn




SU DUNG USB, THIET Bl LUU TRU DI DPONG AN TOAN

1 I Khéng cam USB chua xac dinh nguon goc

9 Dung Anti-Virus, Endpoint Security dé ra quét, tim va loai bo cac
ma doc trén cac thiét bi lwu trir di dong trwdc khi stir dung

3 I Khéng dung chung mdt 6 USB cho may tinh ca gia dinh va co quan

Ludn bat cac tinh ndng bao mat nhu xac thuwc mat khau, van tay
(néu co)

4]

5 Luon cip nhat phan mém trén may tinh ctia ban lén phién ban
ma&i nhat

Trang 43



SU DUNG THU PIEN TU VA GIAO DICH TRUC TUYEN AN TOAN
‘ St dung thw dién tlr an toan

Dau hiéu nhin biét email gia mao nham tan c6ng mang:

- Dau hiéu 1: Phishing Email yéu cau cung cap thong tin ca
nhan nhay cam.

- Dau hiéu 2: Ho va tén cua ban khéng duoc ghi day du trong
Phishing Email.

- Dau hiéu 3: Tén mién Phishing Email thuong khong rd rang.
- Dau hiéu 4: Lbi chinh ta va 16i ngit phap trong Phishing Email.

- Dau hiéu 5: Phishing Email ép budc nguoi dung phai click vao
duong link dinh kem.

Dau hiéu 6: Phishing Email c6 cac file dinh kém khéng an toan.

o
“Can nhic that ky lwdng truée khi tai file hodc
click chugt”

Kinh gt ngudi dung email

Trung tam dieu duong thuong binh Lang Giang <ttddtblanggiang@molisa.gov.vn>

D Tralsitatca | v

Kinh gtri ngwél ding email

Chung t61 hién dang cép nhéat co s& diF liéu va Trung tdm tai khoan email cda minh
va nhan thay rang dia chi email cia ban khong trai qua qua trinh xac minh / cap nhat
ma chung téi hién dang lam viéc.

Dé dam bao bao mat tdi da trén internet va dé tranh déng/xoa tai khoan clia ban, ban
phai cdp nhat dé chung téi biét do la tai khoan hién tai cla ban. Dé hoan tat quy trinh
xac minh tai khoan cua ban,

BAM VAO DAY DE CAP NHAT

Admin » - . : B e o ea
https://supportvn.softr.app/#form 1362 3form 1 - Pbwiérng dan dén website doc hai




SU DUNG THU PIEN TU VA GIAO DICH TRUC TUYEN AN TOAN
‘ St dung thw dién tlr an toan

Coéng cu kiém tra URL, file

> | VIRUSTOTAL

Analyse suspicious files, domains, IPs and URLS to detect malware and ather

FILE URL SEARCH

> ] VIRUSTOTAL

Analyse suspicious files, domains, IPs and URLs to detect malware and other
breaches, automatica |:-' share them with the security community

FILE URL SEARCH

By subrmitting data above, you are agreeing to our Terms of Service and Privacy Policy, and to the sharing of your
URL submisgion with the security community. Please do not submit any personal information; VirusTotal is not
responsibile for the contents of your submission. Learn more

1 I SU dung mat khau phirc tap
2 I Kich hoat xac thuc 2 I6p
3 I Khéng nén tin tudng tén hién thi trong mail

4 I Bo qua cac thu dién tur yéu cau cung cap TTCN

Can trong véi cac thu cé tiéu dé “Hap dan - Nhay
cam - Khan cap”

6 I Kiém tra ky cac lién két hoac File dinh kém truédc khi mé

7 I S dung cac phan mém diét Virus dé quét tap tin

8 I Khong dung email cong vu cho cac dich vu bén ngoai

9 I Xac nhan thong tin trudc khi thuc hién theo yéu cau trong Email

10 I Nhan dién cac thu dién tlr spam - thu dién tlr quang cao



SU DUNG THU PIEN TU VA GIAO DICH TRUC TUYEN AN TOAN

‘ GIAO DICH TRUC TUYEN AN TOAN

(1) Sir dung Website chinh thire ciia cac té chire tai chinh (ngan hang, vi dién tu,..).
Mua sam, thanh toan truc tuyén tai cac website pho bién, uy tin va tin cay.

(2) Giir bi mat thong tin tai khoan.

Khong bao gid chia sé thong tin tai khoan, mat khau hoic ma OTP (One-Time Password)
hay ma CCV/ CVC cua thé tin dung véi bat ky ai. Ké gian s& ding théng tin ban cung
cap dé gia mao thanh ban nham y&u cau ngan hang thuc hién giao dich.

(3) Thay @6i mat khau dinh ky theo yéu cau tir ngan hang.
(4) Canh giac voi cac thi doan lira dao.

Nhirng ké Itra dao c6 thé st dung cdng nghé Al dé 1am gia hinh anh nguoi than thuc hién
video call dé yéu cau ban chuyén khoan. Canh giac trudc yéu cau, chuyén tién, nap tién
bdi ban be, ngudi than qua mang xa hoi nhu facebook, zalo.

(5) Khong tai va ding nhap vao phan mém khong ré nguon goc.

Cac phan mém khong rd nguon goc chira cdc ma doc hai, thong qua do, ké xau sé tan
cdng may tinh, dién thoai ctia ban va gianh quyén kiém soat. Vi vay hay kiém tra k¥
trudc khi cai dat bat ky phan mém la nao.

(6) Chi ding nhip qua cac thiét bi dang tin cay.
Ding xuat khai sau khi két thdc phién giao dich.



PHONG CHONG MA POC

Ma ddc sau khi lay nhiem thiét bi sé:

- Theo doi hoat dong clia ngudi dung trén cac thiét bi nay.
- Pha huy dir liéu (xo6a d{ lieu, ma hoa dit liéu...);

- Panh cap dir liéu, thong tin, tai khoan dang nhap, s
dung luu trlt trén may tinh, dién thoai di dong, dé de doa,
tong tién.

- Ghi am cuéc goi, doc trom tin nhan... tham chi con ¢6

thé theo ddi, chup hinh xung quanh néu thiét bi c6 chuc
nang chup hinh.

- Lay lan ra toan b6 hé thong. Pha hoai phan cirng, phan
mém, lam hé théng té liét, khong thé hoat dong.

Nguon lay:

- Website luu trr tap tin déc hai/ma khai thac trén toan thé
gioi.

- Thu dién tu c6 dinh kem tap tin hoac néi dung thu c6 dudng
dan ddc hai;

- Lo héng phan mém.

- Phuong tién luu trir di dong, cac 6 dia USB.

- Phan mém, &rng dung mien phi cé dinh kém san ma doc. .



SU’ DUNG MANG KHONG DAY CONG CONG AN TOAN

&

| 4849280 |

1. Khdng dang nhap tai khoan hoac dung
cac dwong truyén cong cong vao cac hoat
dong tai chinh qua mang

‘ 3. Str dung mang riéng ao

‘ 4. Str dung xac thwe 2 bwéc

‘ 2. Tim hiéu nguon goc cia mang Wifi két noi



PHONG, CHONG LU’A PAO TRUC TUYEN

HiINH THUC LUA PAO

TREN MANG

Gia danh

i ﬂ+ R .» Cudc goi video -
3 nhanvién yté B cr-ae \
‘ bao ngudi than P ? ‘71

dang cap ciu Deepvoice

Gia mao bién lai
chuyén tién thanh céng

Théng bao :

“khéa SIM” link quang cdo
vi chua <& bac, ca do,

chuan héa tin dung den,...
thué bao

Gia danh cong ty
tai chinh, ngan hang

1 | Lira dao “combo du lich gia ré”.

2 Lira dao cudc goi video Deepfake,
Deepvoice

3 Lira dao “khéa SIM” vi chuwa chuan héa
thué bao.
Gia danh gido vién/nhan vién y té bao
ngudi than dang cap clru.

5 I Chiéu tro Itra dao tuyén ngudi mau
nhi

6 Gia danh cac cong ty tai chinh, ngan
hang

7 | Gia mao bien lai chuyén tién thanh
cong

8 Cai cam irng dung, link quang cao co
bac, ca do, tin dung den

9 Gia mao trang thong tin dién t, co
quan, doanh nghiép

10 Lira ddo SMS Brandname, phat tan tin

nhan gia mao

11 | Lira ddo dau tu chirng khoan, tién

ao, da cap

12 I Lira d3o tuyén CTV online

13 I Panh cap tai khoan MXH, nhan tin
lira dao
14 Gia danh co quan cong an, vién
ki€m sat, toa an goi dién lira dao

15 | Rao ban hang gia hang nhai trén san
thwong mai dién tr

16 Danh cap thong tin CCCD di vay no
tin dung

1 Lira ddo chuyén nham tién vao tai
khoan ngan hang

18 | Lira dao dich vu I3y lai tién khi da bj lira

19 I Lira d3o 1y cap Telegram OTP

20 Lira dao tung tin gia vé cudc goi mat
tién nhu FlashAl.

21 | Lira d3o dich vu I5y lai Facebook.

29 | Lira dao tinh cam, dan du dau tu tai
chinh, gtri buru kién, tring thuéng

23 | Rai link phishing Itra dao, seeding quang
cao ban trén Facebook

24 | Lira dao cho s6 danh dé.



PHONG, CHONG LUA PAO TRUC TUYEN

Chuy KHONG cung cap bat ky noi dung gi lién quan dén thong tin ca nhan |
hoac thong tin tai khoan ngan hang.
KHONG chuyén bat cit khoan tién nao dé lam thu tuc vay tién hoic
chirng minh tai chinh.
KHONG diang nhap vao dudng link la, cai dit ing dung nghi ngo.
KHONG cung cap mi OTP cho nguoi khac biét.

KHONG chuyeén bat cir khoan tien nao dé mua don hang theo yéu
cau cua doi teong.

‘ HANH PONG NHANH NEU DA BI LUA PAO:
M) NEU DA CHUYEN TIEN CHO KE LUA DAO?

1. Khéng tiép tuc gui tién va chan tat ca cac lién lac tu ké Itra dao.
2. Lién hé ngay lap tc v4i ngan hang va to chic tai chinh ca ban
dé bao cao llra dao va yéu cau ho dirng moi giao dich. ‘ NEU KE LUA PAO €O TTCN CUA BAN?
3. Thu thap va luu lai bang chiing, lam dan t6 giac gui tGi co quan
cong an ndi luu tru.

NEU KE LUA PAO PA TRUY CAP VAO MAY
TINH HOAC PIEN THOAI CUA BAN?

4. Canh bao cho gia dinh va ban bé cta ban vé tro lta dao nay dé
ho c6 thé dé phong nhitng tro [ra dao tiép theo co thé xay ra.

5. Theo doi va cap nhat cac thong tin, tinh huéng, dau hiéu vé lua
dao tai Cong khéng gian mang qudc gia (khonggianmang.vn).



THONG TIN LIEN HE CAC

CO QUAN, TO CHU'C, DOANH NGHIEP VE AN TOAN, AN NINH MANG

1. Cuc An ninh mang va phong, chong t6i pham sir dung cong nghé cao (A05), B6 Céng an;
hodc Cuc Canh sat hinh sy (C02), B6 Cong An. Tai moi dia phuong, lién hé Phéng An ninh mang va
phong, chong t6i pham sir dung cong nghé cao (PA05).

2. Cuc An toan thong tin (AIS), B6 Thong tin va Truyén thong. Cuc An toan thong tin la ¢ quan
quan ly’nha nudc va thuc thi phap luat vé an toan thong tin, dién thoai 024 3209 6789; email
als@mic.gov.vn.

3. Bo Tu lIénh Tac chién khong gian mang (B6 Tu lénh 86), B6 Qudc phong Viét Nam. Bén canh
do S& Thong tin va Truyén thong cac tinh, thanh phé truc thudc trung uong tai 63 tinh/thanh pho la
canh tay noi dai cia B6 Thong tin va Truyén thong tai cac tinh, thanh pho.

4. Hiép hoi an toan thong tin Viét Nam (VNISA), s6 dién thoai: 02462901028; email
info@vnisa.org.vn.

5. Cac doanh nghiép an toan thong tin cua Viét Nam: Bkav, VNPT Cyber Immunity, Viettel Cyber
Security, CMC Cyber Security, FPT IS, HPT, MISOFT va VNCS...

6. Lién minh tuyén truyén nang cao nhan thirc, ky' nang bao dam an toan thong tin cho nguagi
dan trén khong gian mang do Cuc An toan thong tin (AIS) va Hiép hoi An toan thong tin Viet Nam
(VNISA) chu tri diéu phoi cung 8 dan vi sang lap VNPT, Viettel, MobiFone, CMC, Bkav, VNG, TikTok
va Coc Coc.

7. Tai Binh Phudc cé thé lién hé: SG Thong tin va Truyén thong 0844 68 93 93
hoac Cong an tinh 02713 879 434

CUC AN TOAN THONG TIN

AUTHORITY OF INFORMATION SECURITY

VNISA

HIEP HGI AN TOAN THONG TIN VIET NAM



Cam on quy anh chi
da lang nghe!
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